
EMBR ACE
A NEW WAY
OF WORKING
We can give you a life balance you never thought possible
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Bloom’s philosophy of success is to have a solid, profitable 
and growing business, operating efficiently with staff who 
have a sustainable work life balance.

You can measure success in many ways, but the starting 
point is focusing on the core of what you do. Our role, quite 
simply, is to help our customers achieve the best hearing 
life possible. We help them understand the value of their 
hearing, we work with them to deliver the clearest, most 
natural sound in every aspect of their life and ensure we 
are available to maintain this with them over many years. 
When we achieve this the other factors of success follow 
us as a natural consequence.

Bloom offer a high degree of self-governance for 
Dispensers but this doesn’t mean you are on your own. 
Support is always close at hand to help you become more 
successful and grow your knowledge and understanding. 

If you want the freedom to maximise your 
success within a support structure that is 
designed to help you grow then give us a call.

At Bloom we are proud to offer our customers 
a real alternative to the traditional High Street 
names when it comes to supplying high 

quality hearing care solutions.

We have embraced technology and a truly flexible service 
that means we can assess, supply, and support our 
customers with hearing aids whilst working around their 
busy lives.

Our flexible ways of working mean that our employees 
get the benefit of being able to manage their work around 
home and life commitments. 

If you are looking for a business that will give you control 
over your diary, trust you to give the right level of support to 
your customers, support you with good quality leads, help 
you to maximise your potential and reward your results, 
then Bloom is the company for you.

If you are ready to embrace a new way of working, then get 
in touch and start the conversation that could give you the 
balance to your life you never thought possible.
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We are a national company with full domiciliary coverage  
and a network of bloom branches, optician partners  
and clinics. We also have a sister company in the  
Republic of Ireland called bonavox hearing specialists.

We were once a family run company and we maintain that culture and 
feel but we still get to benefit from being owned by our corporate parent 
company WSA, a hearing aid manufacturer.

We are one of the only hearing care companies to have fully embraced 
Remote Care which we believe future proofs us and enables us to offer a 
flexible and remote service to our customers for some of their appointments.

For our customers we offer a credible alternative to the high street and for 
out staff we offer a friendly, flexible pace to work.

Going Global
We are proud to be part of WS Audiology a company that was founded in 
2019 by the merger of Widex and Signia. With over 140 years of expertise, 
WSA are one of the largest hearing aid companies in the world and are active 
in over 125 markets and employ 11,000 people globally.

1 in 3 of the hearing aids worn worldwide have been made by WSA and they 
continue to pioneer technologies and services dedicated to helping people 
with hearing loss enjoy the sounds that make life wonderful.

About Bloom

Our Values. What We Believe In And How We Strive To Work.

G O I N G  B E Y O N D 
T O G E T H E R

We value the inclusion of diverse 
views, opinions and backgrounds. 

We collaborate to reach shared 
goals, we celebrate together 

and we all take responsibility for 
creating a cool place to work.

P I O N E E R I N G  F O R 
B E T T E R  S O L U T I O N S

With an entrepreneurial mindset,  
we challenge the status quo to 

improve people’s lives around the 
world, and we always aspire to be  
at the forefront of innovation in  

every sense.

P A S S I O N  F O R 
I M P A C T

We always want to make a 
positive, sustainable difference 
for our customers, colleagues 
and company. We take pride 
in our work, and when we do 

something, we do it right.

Widex HQ
Chester

Signia HQ
Crawley

Bloom HQ
Saltash
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Bloom gives you a unique opportunity to balance 
your work and life commitments. With unrivalled 
flexibility and control of your diary and time, you 
never have to miss important events and can 
spend time with the people important to you.

How we do this
Bloom will supply you with new customer 
telephone appointments for you to evaluate, and 
you decide which are good prospects that you 
want to organise seeing face-to-face. Then book 
your own face to face appointments directly with 
the customer.

This allows you to invest your time with customers 
you have evaluated – no wasted journeys or 
poorly planned appointments.

We trust you to manage your time and if this 
allows you to pick up the kids from school 
between appointments then that is a bonus.

Remote Care
By embracing new technology we can carry 
out follow up and some service appointments 
remotely for all our customers.

This gives them the flexibility to obtain and 
maintain their hearing aids without taking time 
out to visit busy high street shops.

You chose where and when 
Our innovative model allows you to mix working 
from home, with domiciliary visits, face to face 
appointments in branch or day clinics and 
Opticians – giving you a varied working week that 
you have control of, allowing you the flexibility to 
work round personal commitments.

So, spend more time with your family, never miss 
that sports day or school play and make sure your 
customers have the best and most responsive 
support on the market.

The Best Of Both Worlds
Embrace a new way of working with Bloom and achieve the perfect balance



55

Don’t just take our word for it, check out our TrustPilot page and see 
for yourself what our customers have to say.

Home visits from Jessica at Bloom
I have now had several visits from Jessica Beasley.  
Not only is she a pleasure to have into your home, she 
is extremely knowledgeable and explains everything 
very patiently, in fact nothing is too much trouble.

She really is an asset to the company. 
When I’ve left her a message I hear 
back very quickly. Well done!

Jean

We Make The Difference

Exceptional service that can be 
accessed from home or on holiday 
if needs be. Nic was very helpful with 

testing and adjusting and showing 
me how to work the app on my phone. 
Technology has moved on in the past 

three years and I am thrilled to have 
phone calls stream straight to my 

hearing aids.

Belinda Orr

I have been a client of Bloom Hearing 
for over sixteen years and have nothing but 

praise for them. I would definitely recommend 
them to friends. The process was very easy - I 

telephoned, arranged an appointment with their 
audiologist, Roopal. 

Our meeting at my home was carried out perfectly.

Roopal gave me a hearing test and my new hearing aids 
were fitted. Roopal informed that she would check in via 

‘Widex Remote Care’ in two weeks, which she did. I was 
able to ask questions regarding the aids and was 

told that should I have any problems, they can 
be fixed via the app.

Mrs Eileen Keane

Remote fine tuning really works
Excellent fine tuning via remote with Glynn - anywhere in UK 
even away from home-take gadget with you and connect 
face to face at appointment time.

Jer

Good aftercare support. 
Always someone to help 
at the end of the phone.  
Good customer service.
Home visits are a blessing.
Janet Mannering
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Customer Care Centre
Our Customer Care Centre is based in our Head 
Office, open Monday to Friday 9-5pm, and we 
recently celebrated our 4th birthday!

We are very proud of our team and it’s great to be 
constantly told by new Hearing Aid Dispensers 
how their dedication, passion and hard work 
produce a quality of appointment that’s a huge 
step up from other companies.

They help our customers with all their queries 
which is mostly done over the phone but also 
over email too. We are equipped to handle calls 
about Service work or Repairs and will triage 
these before referring customers to our In-House 
Repair service. 

As well as looking after customers they also assist 
our Hearing Aid Dispensers who often call us in 
times of need or for help with a process. 

This includes the team supporting 
them by booking new customer sales 
appointments into their diaries. These 
will have been screened by us initially 
so you can be sure you are talking to a 
good prospect. 

We have over 10 members of staff in 
the Customer Care Centre, some of 
whom have worked in hearing care for 
over 15 years. We like to collaborate 
with our Hearing Aid Dispensers and 
welcome feedback. 

Admin Support
To help you succeed and spend as much time 
as possible with your customers, we have a 
dedicated Sales Admin Support team. This trio 
helps our Hearing Aid Dispensers with daily admin 
tasks, their diaries, and making sure the processes 
are tight. They work from Head Office which 
means they have access to everything they need 
to help you and your customers. 

Orders
We go the extra mile to ensure the hearing aids 
you order from the manufacturer are sent to you 
in time for your Fittings and that your delivery is 
shipped complete. We manage this process from 
Head Office which also means we can help you 
with your stock check.

Repairs
We are proud to offer a 48 hour turnaround time 
for repairs that we can process In-House. This is a 

fast and easy service for our customers, 
with a choice of delivery options for 
them to send their faulty hearing aids to 
us free of charge. 

Any repairs we can’t process In-House  
are sent to the manufacturer with 
a 7 day lead time, and we offer a 
replacement scheme if necessary. 

Repairs are a free service if the hearing 
aids are within warranty but we still 
provide this for a fee if out of warranty.

In-House Expertise & Support
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J O H N  M A C K E N Z I E
“I’m a bloom veteran of over 16 years 

and during this time have made strong 
relationships with my peers, many of whom 

have worked here for a long time too. 

In life the unexpected can happen and  
bloom are a supportive and flexible  

employer during these times.”

T H O M A S  L E W I S
“I love how bloom are really supportive and 
have flexible options that gives variety to my 

role, including working with Opticians.
By providing patient care via remote services, 

I can do this from home as well as branch 
appointments and domiciliary work.

Uncapped commission and a company car 
are a definite plus too!”

What’s it like working at bloom?
 Find out from some of our many 

happy Hearing Aid Dispensers

R O S A  C H E S T E R
“I joined bloom recently and already love the 

culture and ways of working.

I’ve always been motivated by success and 
bloom allows me to take control so that I can 

deliver the service I want and make it a success, 
you really do get back what you put in.”  

R U C H I  S H A R M A
“What I love about bloom is the first class 

products we sell as providing the best 
technology to my customers is important to me.

I have a strong working relationship with my 
manager, development opportunities are 

second to none and I have the flexibility to 
work around my home life.”

G L Y N N  C A R R
“I like to build relationships with my 

customers and the people I work with, 
that’s how I deliver good customer service 

to everyone I interact with. Bloom gives me 
the flexibility to do that in my way.”

7
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With a competitive base salary, car allowance or 
car option and uncapped commission, you have 
the potential to earn the top wage you deserve.

Total Package Examples

Remuneration & Benefits

NEST Pension 
contributions

Perkbox – discount & 
reward platform

Regular CPD
Training

Flexible working 
arrangements 

including working 
from home

24 days paid holiday 
(with compensation  

for commission 
normally earned)

Basic Salary

Car Allowance

Commission

250 Club Bonus

8

£34,000

£9,000

£6
,6

00

£39,400
£120k Annual 

Revenue

£49,600
£240k Annual Revenue
£20k Monthly Average

£72,400
£360k Annual Revenue
£30k Monthly Average

£98,800
£480k Annual Revenue

£40 Monthly Average

£34,000

£34,000

£34,000

£27,000

£51,
00

0

£7,800

£5,400

£9,000

£3,600

£4,800
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We strive to provide a range of cars to choose from  
and have recently introduced electric cars which have 
benefits for both the employee and the environment.

We also offer a car allowance option instead of a company 
car if this is more suitable for your circumstances.

Car Allowance

Annual Turnover Power Unit Monthly Rental Yearly Rental

New Starters/
Up to £210k

Petrol/Diesel
Electric/Hybrid

£450
£500

£5,400
£6,000

£210k - £300k Petrol/Diesel
Electric/Hybrid

£550
£600

£6,600
£7,200

£300k - £390k Petrol/Diesel
Electric/Hybrid

£650
£700

£7,800
£8,400

£390k + Petrol/Diesel
Electric/Hybrid

£750
£800

£9,000
£9,600

Salary (excluding Commission & Bonus)

Annual Turnover Basic Salary Car Allowance Total

Up to £210k £34,000
£5,400
£6,000

£39,400
£40,000

£210k - £300k £34,000
£6,600
£7,200

£40,600
£41,200

£300k - £390k £34,000
£7,800
£8,400

£41,800
£42,400

£390k + £34,000
£9,000
£9,600

£43,000
£43,600

Commission

Monthly Revenue Commission %

£0-£10k 0

£10k - £15k 5%

£15k - £25k 10%

£25k + 20%

250 Club Bonus

Annual Revenue Bonus % of Turnover Unit

Over £250,000 1%

Recent Examples Power Unit Rental per month

Toyota Yaris Cross Compact SUV 1.5 VVT-i Hybrid Design 5dr Auto (CVT) Hybrid £500

Mini Cooper Classic Hatchback 1.5 Comfort/Nav Pack 5dr Auto ICE £550

Volkswagen ID.4 Electric SUV 109kW Life Pure 52kWh 5dr Auto Electric £700

Tesla Model 3 Saloon Long Range 324kW AWD 75kWh 4dr Auto Electric £800

Company Car

Electric/Hybrid Car Allowance
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Training and Standards
Bloom’s consultation process is unique and we ensure you 
have all the training you need to understand it, make the 
most of it and enjoy success with it. This can be achieved 
through Teams, face to face groups or individual shadowing 
to help increase your and the company’s income.

To maximise its effectiveness while minimising time taken 
from your day, training is designed around diaries and 
your schedule. A good example of this is the fortnightly 
Professional Training sessions which are split into six 
sessions over three days with a choice of timing.

We value input from all staff to help shape how we work 
and grow in the future. Our Apollo 13 group consults with 
Dispensers prior to implementation of new processes or 
policies to ensure they match with how we need to work and 
integrate with other elements of our role.

Being part of the WSA group means we have direct contact 
with the manufacturers and the training resources this 
brings for products and accessories. This is very helpful as 
we can create complete training packages pairing online 
with face to face sessions, as well as having a library of 
resources for self-study.

Personal Development
CPD
We all have busy lives and sometimes the little things like 
continuous development can be pushed to the back burner.

At bloom we ensure you have the resources available so 
you can complete your monthly requirement for Continuing 
Professional Development (CPD) in as little as 30 minutes. 

A simple form is used to log your choice of learning type 
each month and the Professional Training sessions, online 
library and monthly CPD content produced by the training 
department and manufacturers ensure you have all the 
resources you need close to hand. 

Linkedin Learning
As a highly personalised learning experience, Linkedin 
Learning offers a huge range of expertly produced online 
courses that can help you achieve your professional and 
personal goals. You’re in control of developing these key 
skills too as Linkedin Learning can be accessed anytime and 
no matter where you are.

Supporting You
Bloom are proud of their excellent Trustpilot score and believe training, high standards 
and personal development are important in maintaining this.
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Founded in Denmark in 1956, Widex is one of the largest manufacturers of hearing 
aid in the world. Their ambition has been to create the absolute best hearing aids in 
order to deliver the most natural sound, the pursuit of which guides all that they do.

While leading audiological research, quality craftsmanship and 
intuitive design all play essential roles, it is their unique technology 
that truly sets them apart. With each technical advancement 
Widex get closer to their ultimate achievement - sound so natural 
you can forget about your hearing loss. Sound like no other.

Signia is one of the leading hearing aid brands 
in the world. Their goal is to enhance human 
performance through iconic innovations that are 
both distinctive and memorable.

This is highlighted by the recognition they have 
received including multiple iF Design awards.

For Signia it’s not about correcting a customer’s 
hearing loss, it’s about giving them an edge. Not 
just them hearing again, but hearing better than 
ever. Because when they can hear 
every word, beat and breath, 
then they can be brilliant.

Since 1955 Rexton has been making hearing aids 
that are practical, durable, reliable and easy to use 
for both work and play.

Inspired and guided by the demanding lives of 
hard working people, their hearing aids only use 
technologies that are proven to get the job done 
every day.

They are built to last and are designed to perform 
in all conditions. Rexton hearing aids are made 
with customers’ real lives in mind, and whatever it 
throws at them.

Our Brands
Delivering better hearing to our customers means being able to choose from the very 
best hearing aid manufacturers



We give you stability and reassurance
Bloom are owned by WS Audiology, formed in 2019 by the merger of Widex 
and Signia. They are active in more than 125 countries around the world and 
employ over 11,000 globally.

We give you work/life balance
Unrivalled flexibility so you never have to miss important events and can 
spend time with the people important to you.

We give you control
Evaluate your new customer prospects and control your diary and time. 
Mix where you work for flexibility and around personal commitments.

We give you opportunity to earn
Our generous base salary and commission structure makes it easy for you to 
earn an income you deserve. 

Summary & Contact Details

www.bloomhearing.co.uk
customerservices@bloomhearing.co.uk
01752 849295
Head Office: 54 Fore Street, Saltash PL12 6JL

If you want to speak to someone to find out more about our vacancies please get in touch!

James Selvey
Regional Sales Manager

East Midlands and South East
07535 543950

james.selvey@bloomhearing.co.uk

Cheryl-Ann Axtell
Regional Sales Manager

West Midlands, South West & Wales
07881 035443

cherylann.axtell@bloomhearing.co.uk

Emmeline Coppock
HR & Recruitment  

Specialist
07841 042365

emmeline.coppock@wsa.com


